FREQUENTLY ASKED QUESTIONS

At our facility, we use hospital-grade cleaning products to maintain a hygienic environment. However, dogs can pick
up various scents from bedding, other dogs, and the boarding environment. Additionally, we have pools and water
features in our play yards. Keep in mind that your dog will be having fun while staying with us, and sometimes that
means getting a little dirty while they play and enjoying their time here. A quick bath will help freshen them vp
after their exciting stay! Please (et us know if you want us to get your pup scheduled for a grooming appointment.

% Why is my dog thirsty after boarding or daycare?

It’s common for dogs to appear thirsty when they return home. This isn't due to a lack of water while boarding or
daycare but rather their excitement to be back in a familiar environment. While boarding and playing in daycare,
your dog had consistent access to fresh water at all times. If you have concerns, please don’t hesitate to reach out.

Your dog had a busy and stimulating time with vs, full of activity and play. While boarding, routines differ from the
sedentary lifestyle many dogs have at home. It's normal for them to need extra rest as they recuperate from their
fun stay.

“x Why is my dog energetic after boarding?*

Your dog is excited to see you again! Returning home can bring a surge of happiness and energy. This behavior usvally
subsides after the first night back.

2 Why is my dog hungry after boarding?

Some dogs eat (ess when away from the familiarity of home, even though they have full access to their meals while
boarding. Once they're back in their comfort zone, their appetite typically returns.

%, Why is my dog’s voice hoarse after boarding? “;

Some dogs may bark more during boarding due to the new environment and interaction with other dogs. This can lead
to temporary hoarseness, which usvally resolves quickly. If you notice ongoing issves, please contact us or your
veterinarian for advice.

If you have any questions or concerns, please don't hesitate to (et us know. We're always here to help ensure you and
your pet have the best experience possible. Thank you for trusting Hot Paws Pet Resort!



